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ABSTRACT
David will present the results of his dissertation research, which examines the language and

social networks of online leaders, or those who trigger message replies, spark conversational
threads, and spread their word choices. Using automated text analysis and network analysis, he
investigates the social interactions and messages content from roughly 33,000 participants using
Google Groups. The findings show that not only do leaders engage in many reciprocal and
community maintenance behaviors, but they also rely on language that reflects emotion, diversity
and confidence.
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